
New South Wales In case of Emergency call: 000
Death and serious injury Mental health  

episode
Natural disaster Electrical hazard Hazardous material Farm information

1. Give first aid immediately 
if required, ensure there is 
no immediate danger to 
others. 
2. Call 000 if serious injury 
has occurred.
3. Notify WorkSafe on 13 10 
50.
4. Contact your legal  
representative and  
nsurance company.
5. Preserve the scene where 
practicable.

1. Know the signs and 
symptoms of an emerging 
or worsening mental health 
problem. 
2. Approach the person. 
3. Listen non-judgementally 
and use I statements e.g. 
‘I have noticed’, and ‘I feel 
concerned about’ etc.
4. Give support and connect 
them to immediate help 
services.
5. Encourage professional 
help, self-help, and other 
support.

Suicide
1. Assess the urgency of  
suicide by asking them 
direct questions.
2. If yes, do not leave them 
alone.
3. Link them to  
professional help services 
such as Lifeline at 13 11 14, 
available 24/7.
4. In an emergency call 000.

Fire
1. Evacuate the area.
2. Notify the Rural Fire Service.
3. Attend to any first aid.
4. If safe and aware of the fire 
source, put out the fire with an 
extinguisher or fire blanket. 

Flood
1. During heavy rain events, 
listen to local radio for warnings 
and advice.
2. Lookout for fallen trees or 
powerlines.
3. Stay away from electrical 
signs, streetlights, cables, or 
conductive material.
4. Call SES on 
13 25 00 in case of emergency.
5. Do not touch switch boards 
if they have been damaged by 
water.
6. Contact your insurance  
company if property is  
damaged.

1. Do not touch anyone 
receiving an electric 
shock.
2. Using a non- 
conductive item (e.g., 
wooden broom stick) 
turn off power from the 
source.
3. Call 000.
4. Administer first aid. 

Fallen Power Pole
1. In the case of fallen 
power lines, call 000 
immediately and do 
not touch any persons 
receiving a shock. 
2. Notify the police and 
Essential Energy on 13 20 
80. Keep away from the 
area. 
3. Do not attempt to 
rescue persons until the 
powerlines have been 
de-energised.

1. Refer to labels and 
safety data sheets.
2. Raise the alarm.
3. Wear the correct 
Personal Protective 
Equipment.
4. Control the spill.
5. Contain the spill.
6. Clean up.
7. Attend to any first aid 
needs.
8. Call 000 for medical 
attention if needed.

Address:

GPS Coordinates:

Landmarks:

Employer Name:

Employer Mobile:

Poison Hotline SES Crime Stoppers Police Assistance Neighbour name Neighbour mobile

13 11 26 132 500 1800 333 000 13 14 44

Health direct (24/7 advice) Lifeline
National domestic family &  
sexual violence counselling 
service

GAS Local Doctor Lawyer

1800 022 222 13 11 14 1800 737 732 1800 427 523

Animal Helplife Electricity WorkSafe NSW Insurance Company Rural Fire Brigade

1800 814 647 13 20 80 13 10 50 1800 679 737

All care has been taken to provide accurate advice however contact details and advice may change.


